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Member website experience – Create Your Profile & Sign In 

• Members may access the PayFlex member website from:

• stateoftn.payflexdirect.com
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Go to stoftn.payflexdirect.com. Click on SIGN IN.
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Select CREATE YOUR PROFILE.
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Complete this page to 
verify your identity.

QUICK TIPS

• Your ID number – This may be 
your Social Security number, 
Employee ID or employer 
designated number.

• If your account includes a 
PayFlex Card®, be sure to have 
it nearby. You’ll need to enter 
the last 8 digits of your card 
number after this page. 
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For cardholders only – enter the last 8 digits of your card number. 
If your account does NOT include a PayFlex Card®, you won’t see this page. 
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Enter your email address and phone number. 
• We may use this information to update you on important account activity. 
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Request a verification code to be sent by email or text.
This is how we verify your account. And it helps us remember your device and browser the next time you login. 



Proprietary

Enter your verification code. 
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Create your profile

• After you verify your account, you’ll create 
your profile. We’ll ask you to: 

• Create a username and password

• Set up security questions and answers

• Review/accept the Online Services 
Agreement

• QUICK TIP: After you create a username and 
password, you can use it to log into the 
PayFlex Mobile® app. 


